7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-d3, ot 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, oT 18.07.2011 N 242-$3)

OTHOLLEHUA NO MMYLLECTBEHHOMY CTPaxOBaHWIO He MoAMnagaloT nog npeamer peryanmposBaHus
AaHHOTO AOKYMEeHTa, 1 ero nos1oxKeHnAa K OTHOWEeHNAM MMYLLLeCTBEHHOIo CTpaXxoBaHUA He MPUMEHAIOTCA
(MocTaHoBneHue Mpesnanyma BepxosHoro Cyaa PO ot 28.05.2008).

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMM, NPOAABLAMWU NPU NpoaaKe TOBAPOB (BbINMOJHEHUM
paboT, oKaszaHWKM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/ieXKalllero KayecTBa WM 0e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYy)Katowein cpeabl, nonydyeHme MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(ncnonHuTenAx, NpoaaBLax), NPOCBELEHNE, FOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3STUX Npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

notpebutenb - TrpaxkAaHWH, UWMeWMUIH HamepeHue 3aKkasaTb MAM  nNpuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [OMAWHUX U  WHbIX HyXKA, HEe CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM OeATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa He3aBUCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GpOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBApPbI ANA peanm3aunn notpebutenam;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OpPraHM3auMA HEe3aBUMCMMO OT ee OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIA  NpeAnpuUHMMATENb,  BbINOJHALOWME paboTbl  WMAM  OKasblBatoOWMe  yCayru
notpebutenam no BO3IMe3gHOMY LOrOBOPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3aums He3aBMCMMO OT €ee OpPraHM3auMOHHO-NPABOBOM ¢OpPMbl, a TaKkKe
WHAMBUAOYANbHBIM NpeanpUHMMATENb, Peasusylolmne ToBapbl NOTpebutTenam no [0roBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOBAIEHHOM MM MOPALKE, UK
yCnoBuaAM forosopa (npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM O6bIYHO NpeabaBASEeMbIM
TpeboBaHMAM), UK Lenam, ANsA KOTopbix ToBap (paboTa, yciyra) Takoro poaa o6bI4HO MCMOAb3yeTcsa,
WU Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
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3aK0YEHUN A0roBopa, UaM 0bpasuy u (UaK) onucaHuIo NpuU Npojaake ToBapa no obpasuy U (Mam) no
OMNMCaHUIO;
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

CYLLECTBEHHbIM HeAocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOAB/AETCA BHOBb NOC/IE €ro YCTPaHeHUs, UAK apyrue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[0pOBbA, MMYLLECTBA NOTPebUTeNs W OKpy)Katoweh cpedbl MNpU  OObIYHBIX YCAOBUSX €ro
NCNO/NIb30BaHMWA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3omacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  u3rotoButenem (NpogasBuoM) OpraHM3auMss  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTens (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAIOWANA ONPeAesieHHY0 [eATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaA Ha TeppuTopuUM
Poccuitickolt depepaunmn msrotoButenem (Npogasuom), B TOM YMUC/IE MHOCTPaAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPEHME TpeboBaHWM
notpebuteneir B OTHOLWEHMM TOBapa HEHaA/eXalero KadyecTtsa, /MB6O WMHAMBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOJHOMOYEHHbIA MM Ha NPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl UK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowei
peanusaunmn Ha TeppuTopun Poccuinickoin ®epepaumm.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHMI B 061aCTU 3aLLMTbI NPaB NoTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApYyrUMn denepasibHbIMM 3aKOHAMM (anee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenbctso Poccuiickon Pepepaunmn He BApaBe nopyyvatb deaepasbHbIM OpraHam
WCNONHUTENbHOM BAACTU NPUHUMATD aKTbl, COAEpPKaLLMe HOPMbI O 3alLMTe Npas NoTpebuTenen.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhnpaBe M3gasBaTb AnA notpebutena u npogasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANLHOIO MNpeanpuHMMaTens, WUMNopTepa) npasBuna, obs3aTesibHble MNPU 3aK/AOYEHUU U
MCMONIHEHUN NYHAMYHBIX [0rOBOPOB (4OrOBOPOB PO3HMYHOM KYMAW-NPOAAXKM, SHEProcHab:KeHwus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble aorosopbl Poccuiickoin Peagepaumm
Echn mexayHapoaHbiMm goroBopom Poccuiickoit ®epepauum yCcTaHOB/IEHbI MHble MpaBuaa o

3alWmMTe npas notpebutenei, Yem Te, KOTOpPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.
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Cratba 3. paBo noTpebuTtenen Ha npoceeLLeHne B 061acTy 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebutenein obecneynsaeTcs
NoCpesCcTBOM BK/IIOYEHUS COOTBETCTBYOWMUX TpebOBaHUI B rocyAapcTBeHHble 0bpa3oBaTesibHble
CTaHZapTbl M oblweobpasosBaTenvHble M NPodeccMoHanbHble NPOrpammbl, a TaKXKe NocpeacTBOM
opraHmMsauum cuctembl MHbOpMaLUK noTpebuTtenen ob6 uUx npaBax MU O HEOOXOAUMbBIX AEUCTBUSAX MO
3almTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOJAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuMioo npogasel, o6s3aH nepenaTb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MAK) onMcaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0653aH Nepeaatbh NoTpebuTento ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. Mpasa 1 0693aHHOCTM U3roTOBUTENA (MCNOHUTENA, NPOAaBLa) B 06/1aCTM yCTaHOBEHUSA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuii (getanen, ysnos, arperaros),
KOTOpble N0 UCTEYEHUN ONpeaeNeHHOro Nepnoaa MoryT NpeAcTaBAATb ONAaCHOCTb A/1A *KU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMM BPEMEHW, a TaKXKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U MNPoYMMM eOuHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTbi 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamu PenepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl nuTaHWA, nappromMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENb) 06A3aH
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yCTaHaBIMBaTb CPOK TOAHOCTU - MNepuoa, NO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetca
HenpPUroaHbIM ANA UCNOJIb30BaHUA NO Ha3HaYeHUIO.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOSHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOTO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNosHeHME pPaboTbl), Ha KOTOPbI A0/XKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHUs B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3auMa WUAW YNONHOMOYEHHbIN UHOUBWUAYANbHbINA
npegnpuHumartenb, umnoptep obs3aHbl ya0BAETBOPUTL TpeboBaHUA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MNpUHATbL 00M3aTe/IbCTBO B OTHOWEHWM HEeAOCTAaTKOB TOBapa,
OOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/IEHHOrO WM TapPaHTUMHOINO CpoKa (AONONHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa WM MNOPSAAOK OCYLLECTBAEHUA noTpebutenem npaB nNo TakKomy ob6A3aTenbcTsy
onpeaensoTcsa N3roToBUTE/IEM.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUM FrapaHTUIMHOIO CPOKaA, YCTAHOB/IEHHOTO U3roTOBUTEIEM (A0MOIHUTEIbHOE 0653aTeNIbCTBO).

CopepkaHue AoNoNAHUTENbHOrO 06a3aTeIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro oba3aTenbCTBa
M NOpAAOK OCYLLECTB/IEHUA NoTpebuTenem npasB No Takomy obA3aTenbCTBy ONpeaenstoTca 4oroBopom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTeNnb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, Ob6HapyXeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLem BTOPbIM MYHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a NOC/Ae OKOHYaHMA CPOKa AeCTBMA A0NO/HUTEIbHOTO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoButens o0b6asaH obecneuynmTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TeyeHue ero Cpoka
CﬂY)KGbI. Ana aTol Lenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE 06C}'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProeblie M pemMOHTHblE OpraHM3auun B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHNYECKOTIO 06CJ'IY)'KI/IBaHMFI obbeme dCCOPTUMEHTE 3aMacCHbIX yacteir B TeuyeHue CpoOKa
npon3soacTtBa ToBapa M nocnae CHATUA ero ¢ npon3sBoacTtBa B Te4eHne CpoOKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayun ToBapa I'IOTpE6MT€I'IIO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycnyra) Npu 06bIYHBIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XpaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auuKM Bbll 6e3onaceH Aaa KU3HW, 340POBbSA
noTpebuTens, OKpy»KatoLLein cpeapl, a TaKKe He NPUYMHAN Bped MMYLLEeCTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumsBaTb 6e3onacHoCTb ToBapa (paboTbl, YCAYrM) AAA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolWen cpedbl, a TaKXKe MNpPeAoTBpalleHWe MpPUYMHEHUA Bpeda MMYLLECTBY
notpebutens, ABAAOTCA 06s3aTe/IbHbIMU M YCTaHABAMBAIOTCA 3aKOHOM MW B YCTAHOB/JEHHOM MM
nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotosutensb (McnonHutens) obsasaH obecneuymnsaTb 6e3onacHoCcTb ToBapa (paboTbl) B TeueHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UK CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAllero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT CO AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  MMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM WMCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCNOPTUMPOBKU U YyTUAK3aLMM Heobxoaumo cobntogaTth cneuuanbHble Npasuaa (ganee - npasuna),
M3rotoBuTeNb (MCNONHUTENb) 06sA3aH yKas3aTb 3TWM MpasBuaa B CONPOBOAUTENbHOW AOKYMEHTaLMKW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
0653aH A0BeCTM 3TM NpaBMAa A0 CBeAeHMA noTpebutensa.

Mo Bonpocy, Kacatowemyca npumeHeHna absaua 2 nyHkTa 4, cMm. nnucbemo locctaHpapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapsbl (paboTbl, ycyrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOpPsAAKe YCTaHOBJIEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatome ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl U NpeaoTBpalleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOAONEXKUT 06A3aTe/IbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMUW MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosHeHWe paboTbl, OKasaHWe ycayrn), B TOM 4ucCie
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HAacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  YCTAaHOBEHHbIX MPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHSET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENS, OKpPYXKalOLWElN cpede, U3roToBUTENb
(ucnonHuTenb, npoaaseu) 06A3aH He3amenINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTpaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CyYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnbHblil OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy TaKoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pPbiHKA M (Mau) OT noTpebutena wau
notpebuTeneit B nopsake, ycTaHOBJEHHOM 3aKOHOAATeIbCTBOM Poccuiickon ®Pepepauniu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIe NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B MTOSTHOM 06bEME.

6. YTpatun cuny. - PeaepanbHblil 3aKkoH o1 21.12.2004 N 171-P3.

Cratbs 8. MpaBo notpebutensa Ha UHGopmaunto 06 UsrotosuTene (McnosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobxoAMMON W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), PEXMME ero paboTbl U Peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHoin dopme
O0BOAMTCA [0 CBeaeHua noTpebuTtenein nNpu 3akAOYEHUM OOrOBOPOB KYMAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAE/NbHbIX chepax ob6CNyKUBaHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
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npojaasla), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHMTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. MpoaaseLl, (MCNOAHUTENb) pasMelLaeT YKa3aHHY0 MHOPMAaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb (McnosHWUTeNb, NpoAaBel) - WMHAMBUAYA/bHbIV NpeanpuHUMATENb - AOJXKEeH
npeaocTaBuUTb noTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecan Bua, OeATeNbHOCTU, OCYLLECTBAAEMbIA M3roToBuTenem (McnonHuTenem, npoaasuLoMm),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb MMEEeT roCyAapCTBEHHYI aKKpeauTauuio, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmaUMAa O BUAE AEATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), Homepe AULEH3UU U (MAKM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeauTaumn, Cpokax AencTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUMAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLIEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 CBedeHus noTpebutenelt TaKKe MNpPW OCYLLEeCTB/NIEHUW TOProB/M, ObITOBOrO WM WHbIX BUAOB
o6cnyKuBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX C/y4asx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpogaBLa (McnoHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOoCTaBAATb NnoTpebutento
HeobxoaMMyl0 U [OCTOBEpHYlD MHbOpMauuio o ToBapax (paboTax, ycayrax), obecneynBaloLyto
BO3MOXHOCTb MX NpPaBWAbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOpAAKe AOKHA COAEPKATb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOE YCTaHOBNEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEeryiMpoBaHMM U cCBUAETeNbCTBylOLlee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHUS O cocTaBe (B TOM YMCae HAaMMEHOBaHME MCMOJIb30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A406aBOK, BMOIOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLMA
O HaNMuYMM B MNPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHMKEHEepPHO-
MoAMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/M COAEpKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBnsieT H6osiee AEBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cnocobax M3roToBNEHNUA rOTOBbIX 61104, Bece
(obbeme), gate M MmecTe M3rOTOB/IEHMA W YMNaKoBKM (pacdacoBKM) NPOAYKTOB MUTaHWA, a TaKke
CBEAEHMA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NpPWU OTAeNbHbiX 3abonesaHuaAx. epeyeHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [AO/KHA COLEpKaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHMA NpU OTAE/bHbIX 3aboneBaHUsAX, yTeepKaaeTca MpasuTenbcTtBom Poccuiickon ®epepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

ueHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM uucae npu
npeaocTaBAEHUN KpeauTa pasmep KpeauTa, MOAHYH CYMMY, NogaeKallyto Bbinaate notpebutenem, u
rpaduK norawieHnsa 3To CyMmbl;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswaa u ycnosua apdpeKkTMBHOro 1 6€30nacHoro McnosibaoBaHMa ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTMyeckomn apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHMe O
HaAMYMM  Takon UMHOOPMAUMM  ONpeseneHo B  COOTBETCTBUM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYecKon 3GPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOHXOAMMbIX AeACTBUAX NOTPEOBUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCNn ToBapbl (paboTbl) N0 UcTeYEHUM
YKa3aHHbIX CPOKOB NpPeacTaBAAtoT ONACHOCTb ANA M3HM, 340P0BbA M MMyLLECTBa notTpebutens mam
CTQHOBATCA HEMPUTOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMm MamM YNoAHOMOYEHHOTO UHONBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obaAszaTenbHOM MNOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHUA PaboT, OKasaHMA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaAYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycayru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHWe Ha Mcnonb3oBaHMe GOHOrPaMM NMpPU OKasaHUKM pPa3BAEKATENbHbIX YCAYT UCMOAHUTENS MM
MYy3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpeTtaembiii notpebutenem ToBap 6bla B ynoTpebaeHUM MAM B HEM YCTPaHACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebutento AonxHa bbiTb NpeaocTaBieHa MHopmaumus ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAlel CTaTbW, 4OBOAMTCA 4O CBeAeHus
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obA3aTesibHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB NPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumm o
TEXHUYECKOM PETYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCcTBus U 06 opraHnsaLmm, ero BblaaBLIeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (MCNnonHUTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbIX OpraHM3aLmnii TOprosau, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBaHUS MNOTpebuTenein YyCTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOM BNacTh cybbeKToB Poccuitickoit deaepaumm n opraHoB MeCcTHOro CaMoynpaBieHuUA.

2. Pexkum paboTbl OpraHmn3aLMii, OCYLWECTBAAIOLLMX AeATebHOCTb B chepax TOproBoro, 66ITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKke
WMHANBUAYANbHbIX MPeANPUHUMATENEN YCTaHABIMBAETCS UMW CAMOCTOATENLHO.

3. Pexxum paboTbl NpoAasLua (McnosHWUTENA) LOBOAUTCA A0 CBedeHusA noTpebuTtenel U LOKeH
COOTBETCTBOBATb YCTAaHOB/IEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMONHUTENA, NPOLABLUA) 33 HeHaA/IeXKallyio
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecav noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amMea/MTeNbHO MOAyYMTb NpuU
3aKNoYeHMM Aorosopa MHGopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosatb OT NpoaasLUa
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(ucnonHuTenna) sosmelleHMA YHbITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/JIOHEHUEM OT 3aK/oUYeHus
[0roBopa, a ec/1M AOroBOP 3aK/NOUEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UCNOAHeHUs 1 notTpebosaTtb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0bAa3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOMKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNo).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToswero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpPMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHMN Bpeda HKM3HM, 300POBbIO M WMMYLLECTBY NoTpebutena BcaeacTsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOpPMauUuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MOpAAKe, NpeaycMOTpeHHom cTatben 14
HacToALWero 3akoHa, B TOM 4WC/le MOJIHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoaalWmMmMcA B cOBCcTBEHHOCTU (BnageHnu) notpeburtens.

(n. 3 BBegeH depepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHMN NOTPebuTena o BO3MELWEHUM YObITKOB, MPUUMHEHHbIX
HeO0CTOBEPHON WUAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 NPeAnosoXKeHMA 06 OTCyTCTBUM Yy NoTpebuTena crneumanbHbiX NO3HAHUIMA O CBOMCTBAX M
XapaKTepucTukax Tosapa (paboTtbl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, MpPoAaBLa, YNOJHOMOYEHHOM
opraHusauumn nan  ynoaHOMOYEHHOro uvHAMBMAYyaabHOIO npegnpuHUMaTenA, wvmopTepa) 3a
HapyLeHWe Npas noTpebuTenei
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MW AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, noanexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio WA YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06a3aTesibCTB B HaType nepes,
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHadA  oOpraHu3aumMa  Wau
YNONHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTU 3a HEWCNO/IHEHME 00M3aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe o0b6A3aTenbCTs,
€C/IM [JOKAXKeT, YTO HeucnosHeHue 06A3aTeNbCTB UM UX HEHaAnerkallee WUCMOJIHEHWE MPOoM30LLIo
BC/1IeACTBME HEMPEOLONMMOWM CUJIbI, @ TaKXKE NO MHBIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (nNeHu), NpeaycMOTPEHHOW 3aKOHOM WAu
OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3roTtoBuTeseM  (UCMoNHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHusaumen WaAM yYNnoJHOMOYEHHbIM WHAMBUAYANbHBIM NPeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
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6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBuUTeNa (MCNofHUTeNs, npojasua, YMNOJIHOMOYEHHOW OpraHMsaumMm Wuaun
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, umMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsAKe yAoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONb3Yy NOTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asBneHnem B 3aWmTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebuTenei (Mx accoumaLmm, corosbl) UAN OpraHbl MECTHOTO CaMoynpaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepedyncnatoTcs yKasaHHbIM 0bbegmMHeHusam (MX accoumaumsam, cotosam)
WM OpraHam.

KoHcynbTaHTlAOC: NnprMmeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPWYMHEHHbIA XW3HM, 340POBbLID WAM WMMYLWECTBY MoTpebutens BcheacTeme
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, MPUYMHEHHOTO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTepneBWNM HE3aBUCUMO OT TOFO, COCTOS/T OH B AOTOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, MNPUYUHEHHbIN KU3HM, 340POBbIHD WAW  UMYLLECTBY MoTpebutens, noanexut
BO3MELLEHUIO, €C/IM BPeS, NPUYMHEH B TEYEHWE YCTAHOBIEHHOTO CPOKa CAY»KObl MAM CPOKA FOLHOCTU
ToBapa (paboThl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl UAW CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He 6blna NpPenoCTaBAeHA MOJHAA U [OCTOBEPHAA MHPOPMALMA O CPOKEe CAYXKObl UK
CPOKe rogHoctTu, nMbo noTpebuTtenb He 6bin NPOMHGOPMMPOBAH O HEOOXOAUMBIX AEUCTBUAX MO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOCNEACTBUAX MPU HEBbINOJHEHUN
YyKa3aHHbIX Aencteuii, nMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUMM ITUX CPOKOB NpeacTaBaseT
ONACHOCTb A1 KWU3HW U 340POBbA, Bpes MNOAJNEKUT BO3MELLEHWUIO HE3aBMCMMO OT BPEMEHW ero
NPUYNHEHNA.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuuYMHeHus B
TeyeHVUe [OecATU NeT co AHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnuM AeHb nepefayu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBAPa (OKOHYAHMA BbINOJAHEHUA pPaboTbl).

Bpes, NpUYNHEHHDBIN BCAeACTBME HEA0CTATKOB TOBAPA, NOAEXKUT BO3MELLEHUIO NPOAABLOM UK
N3roToBMTEIEM TOBApa NO BbIGOPY NOTEpPREBLUErO.

Bpes, NpUYMHEHHbIV BCNeACcTBME HeAOoCTaTKOB pPaboTbl MAM YCAYrK, MOANENKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoButesnb (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpef, MNPUYMHEHHbIA KU3HM,
3[10POBbI0 UM UMYLLECTBY NOTPebUTENs B CBA3M C MCMOJb30BaHMEM MaTepuanos, obopyaoBaHuA,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoauMbIX A/ MPOM3BOACTBA TOBAPOB (BbIMOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOro, NO3BOJIAN YPOBEHb HAYYHbIX U TEXHUYECKMUX 3HAHWUI BbIABUTL UX
ocobble CBOMCTBA UK HET.

5. U3roToButenb (MCNONHUTENb, NPOAABEL) OCBODOMKAAETCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
YTO Bpes NPUYNHEH BCAEACTBUE HENPEOAONNMOMN CUAbI UAN HAPYLWEHUA NOTPebUTENEM YCTAHOBNEHHbIX
npaBu UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnprMmeyaHme.
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O KomneHcauMmn MopasibHOro Bpeda CMm. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bpea, MNPUYMHEHHLIM NOTPEebUTENt0 BCAEACTBME HapPYLIEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenemM, WMMMOOPTEPOM) TMpaB noTpedbutens, npeaycMOTPEHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoWweHUs B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  mopanbHOro Bpeda  OCYLECTBASETCA  HEe3aBMCMMO  OT  BO3MeLLeHUs

MMYLLLECTBEHHOTIO Bpeda M NOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCN0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. Ycnosua porosopa, ylemnsiowme npaBa notpebutensa nNo CPaBHEHWIO C MpPaBUNaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoit ®epepaumm B obnactu
3alKTbI NpaB NoTpebuTenen, NPU3HaKTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMOMIHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NoA/IeKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 0b6beme.

2. 3anpeulaeTtca obycnosansatb npuobpereHMe oAHUX TOBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTpPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3MmelLalTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTtcs obycnoeanBaTb yaosnetTBopeHue TpeboBaHuit notpebutenelt, npeabaBAfsemMbIX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OMNIaThl TaKMX paboT (ycayr), a ecam oHu
onsayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT Npogasua (McnonHWTENA) BO3BpaTa YniayYeHHOW
CYMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

1. 3awuTa npas noTpebutenelt ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaBaeHbl NO BbIBOpY UCTUA B cya No
MecCTy:

HaXOXAEeHWs opraHM3aUnn, a ecnu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTensb, -
€ro ¥XUTeNbCTBa;

XUTENbCTBA UM NpebbiBaHMA UCTLA;

3aK/I0YEHMA MU UCMONHEHUA A0rOBOpa.

EcAn MCK K opraHusauuun BbITEKAeT U3 AeAaTeslbHOCTU ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabAB/EH B CyA N0 MeCTy HaxoXKAeHUs ee puanana uam npeactaBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebuTenun, MHble UCTLUbLI MO MCKaM, CBA3aHHbIM C HapylleHuem npas notpebutenei,
ocBO6OXKAAOTCA OT ynnaTbl rOCYAapCTBEHHOM MOLUIMHBLI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoin ®eaepaumm o Hanorax u cbopax.

(n. 3 B pea. PepnepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NMOTPEBUTENIAM
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Cratbsa 18. MNpaBa notpebutens npu ob6Hapy»eHMM B TOBape He40CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHapyKeHUsA B TOBApe HELOCTATKOB, €CAM OHWU He 6blAN OroBOPEHbI
npoAaBLOM, MO CBOeMy BbIbOpy BNpaBe:

notTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNS MOKYMHOW LieHbl;

notpeboBaTb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MELLEHUA PACXO[0B HA UX UCTMPaB/ieHNe NoTpebuTenem Uamn TPETbUM JNLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyNAM-Npoaaxun M notpebosaTb BO3BpaTa ynjavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpogaBLa M 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MOTPebOBATb TaAKXKE MONHOINO BO3MeELLEHUA YObITKOB,
NPUYUHEHHBIX My BCeACTBME MPOLAXKM TOBAPA HEHaAEeXKaLLEero Kayecrta. YObITKM BO3MeLLAOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/1A YAOBAETBOPEHWUSA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOWEHUN TEXHUYECKWU COXNKHOIO TOBapa noTpebutenb B C/ydae OOHapyKeHuAa B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJAHEHWA AOroBOpa Kynau-npoaaxku u notpeboBaTb BO3BPATa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHWE O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WAM Ha TaKOW »Ke ToBap JAPyron MmMapku (moaenu, aptukyna) ¢
COOTBETCTBYIOLMM MepepacyeTomM MOKYMHOW LeHbl B TeYeHue NATHaguatTM AHEeW co AHA nepegayu
notpebuTtento Takoro ToBapa. [lo uUCTeyeHMM 3TOrO CpPOKa YKasaHHble TpeboBaHMA noanexar
YO,0BAETBOPEHUIO B OAHOM M3 CEAYIOWMX CNyYaEes:

obHapyKeHue cyLecTBEHHOro HeAoCTaTKa ToBapa;

HapyLUeHMe YCTAHOBNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe Kaxaoro roga rapaHTUIMHOIO CPOKa B
COBOKyNHOCTM Gosiee yem TpuAauaTb AHEN BCNeACTBME HEOLHOKPATHOrO YCTPAHEHWUS ero Pas/iMyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBapoB yTBep)KAaaetcs [paButenbctBom Poccuiickol
depepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosiWel CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy AMb6O YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY
npeAnpUHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosWwen CTaTbM, W3rOTOBUTENIO, YMNOJIHOMOYEHHOW OPraHM3aumMmM WKW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NpeanpuUHMMaTento, UMNopTepy.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHua stux TpeboBaHuMi noTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YN/IAa4YEHHOW 33 HErO CYMMbl.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - depepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOoro WAM TOBApHOro 4eka AMBO WMHOTO [OKYMEHT],
yaoctoBepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A1 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHAA/EeXKALLEro KayecTsa y
notpebuTtens u B caydyae HeOBXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEpPKE KayecTBa TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuUTeNb),
YNONHOMOYEHHAnA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYA/IbHLIA  NpeAnpUHMMATEND,
nmnopTtep ob6A3aHbl NPOBECTU 3KCMEPTU3Yy TOBapa 3a CBOM cyeT. JKCMepTU3a ToBapa NpPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [ANa yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaH noTpebutensa. Motpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesynbTaTaMW OCMOPUTb 3aKAOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnun B pesynbTaTe aKCNepTM3bl TOBapa YCTaHOB/EHO, YTO €ro0 HeAOCTaTKM BO3HUKAN BCAeACTBUE
06CTOATENBCTB, 3@ KOTOPble HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebUTe b 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHMMmaTtento, MMNopTepy pacxodbl Ha MPOBEAEHME 3KCMEePTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxobl Ha XpaHeHME 1 TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAYANbHBLIA NpeanpuUHMMaTENb, UMMNOPTEP OTBEYAET 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTaQHOB/IEH FapaHTUIHbIA CPOK, €CN NOTPEebUTENb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepeaayn ToBapa
noTpebuTento UaM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJAHOMOYEHHBIN  WHAMBMAYANbHBLIN  NpeanpuHUMATEND,
MMMoOpPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem npaBua UCMOb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBapa, AEUCTBUIA TPETbUX NL, NN HEMPEOA0/IMMON CUJIbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapmuTHOro ToBapa W ToBapa Becom 6onee NATU KUNOrpamMmoOB 419 PEMOHTA],
YUEHKW, 3aMeHbl M (MnKn) BO3BpaT MUX MoTpebuTento ocylwecTBAAOTCA CMAaMM U 3a CYeT npodasua
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3auUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuHumartens, uMmnoptepa). B cnyyae HeUCNonHeHWs [AaHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNONHOMOYEHHOW OpraHMsaumMm WAU YMNOJHOMOYEHHOIO
WHAMBMAYANbHOTO MPeAnpUHUMATENA, MMMNOPTEPA) B MECTe HaxoXKAeHus noTpebutens goctaBka U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3aTom npogasel,
(n3rotoBUTENb,  YMO/NHOMOYEHHAs  OpraHM3auMa  WUAM  YNOJHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEBUTENO pacxoabl, CBA3aHHbIE C AOCTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHua notpebutenem TpeboBaHMI B OTHOLEHUM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHON OPraHU3aLMM WAW YNOJHOMOYEHHOMY
WUHAUBUAYANbLHOMY MNpeanpuHMMaTENto, UMNOPTEPY) B OTHOWEHMM HeLOCTAaTKOB TOBapa, €C/iM OHW
06HapyKeHbl B TEYEHME FAPAHTUMHOTNO CPOKa MM CPOKa FOAHOCTY.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE rAapaHTUMHbBIE CPOKU UAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnNpaBe NPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTAaTKM TOBapoB OBHapy»KeHbl B
pa3yMHbIi1 CPOK, HO B Npenenax AByX JIeT CO AHA nepenayun ux notpebutento, ecnn 6onee aanTesbHble
CPOKM HEe YCTAHOBAEHbI 3aKOHOM WJIM LOFOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucumcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JorosBopom. Ecam peHb nepepayn  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA U3rOTOBAEHUA TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexngbl M MNPOYMX) 3TU CPOKM MCYUCAAOTCA C MOMEHTA
HACTYN/JeHNA COOTBETCTBYIOLLEIO CEe30Ha, CPOK HACTYMN/JEHNA KOTOPOro OnpefensAeTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/IOBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpwn npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAydaax, eC/IM MOMEHT 3aKJ0YEeHUA
[OroBopa Kynau-npoga)kM M MOMEHT Mepegayu ToBapa NOTpebutento He COBMAZANOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecam notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BC/AeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOPKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOAaBLOM TaKMX 0O6CTOATENbCTB. ECan AeHb JOCTaBKM,
YCTaHOBKW, NOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBMCALLMX OT NpPoJaBuLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HEe MOMKET WMCMOAb30BaTb TOBApP MO Ha3HaYeHWlo, onpenenuTb
HEBO3MOYHO, 3TU CPOKMU UCHUCAAIOTCA CO AHA 3aKN0YEHMA AOTOBOPA KYMNIMU-NPOAAXKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHoCTV ToBapa onpegenseTca NepMoaomM, UCHUCASEMbBIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYyeHMe KOTOPOro OH MPUIrofeH K WMCMNONb30BAaHWIO, WUAW [ATOW, [0 HACTYN/IeHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MPoAoMKMTENBHOCTD CPOKA FOAHOCTM ToBapa ALO/IKHA COOTBETCTBOBATb 00M3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHblE CPOKM MOTYT YCTAaHABAMBATLCA Ha KOMMJIEKTYOWME U34E/MA U COCTAaBHblE YacTU
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENANA U COCTaBHbIE YacTU MCYNCAALOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMNJEKTylOWMe W34e/nA M COCTaBHble 4acTM TOBapa CYMUTAlOTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE M3aesne, ecin MHOoe He YCTAaHOBAEHO AoroBopom. B
C/ly4yae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOBapa B AOrOBOPE YCTAaHOB/IEH
rapaHTUMHLIA CPOK MEHbLUEN MNPOLOAKUTENbHOCTU, YEM FapPaHTUIMHbIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTenb BNpaBe NpeabasuTb TPeboBaHMS, CBA3aHHbIE C HEAO0CTaTKaMM KOMMNNEKTYIOLWLEro U3aenums
M COCTAaBHOWM YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKAa Ha OCHOBHOE
nsgenue, eciv MHoe He NPeayCMOTPEHO AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echm Ha  KOMNAekTywollee  M34esMe  YCTAaHOB/AEH  TApaHTUMHbLIA  CpPoK  Bosbliel
NPOAOMKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTPebuTenb BNpasBe NpeabaABUTb
TpeboBaHMA B OTHOLIEHMM HEeAOCTaTKOB TOBapa NPW YCNOBUW, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEeYEHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKasaHHble B HAcTOALLLENM CTaTbe, AOBOAATCS A0 CBeAeHMA noTpebuTens B MHGopmaumum
0 TOBape, NpenoCcTaBAAeMON NOTPeObUTENI0 B COOTBETCTBMM CO cTaTbel 10 HacToALlero 3aKoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx JeT, NoTpebutenb BhpaBe NpeabsBWUTb NPOAaBuUy (M3roToBuTento) TpeboBaHwWs,
npeaycMoTpeHHble cTaTbeld 18 HacToslero 3akoHa, ecin AOKaXKeT, YTO HefOCTAaTKM TOBapa BO3HUKM
[0 ero nepefayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Bnpase NpeabaABUTb
M3rotoBuTeNt0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHMMaTesnto, uMnopTepy) TpebosaHve o0 6e3B03Me3[HOM YCTPAHEHUN TaKUX HEAOCTATKOB, eC/n
OOKAKeT, YTO OHM BO3HWMKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHaMm, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb MNpeabaABAEHO, €C/M HeAoCTaTKM ToBapa
ObHapyKeHbl MO MWCTeYeHUM J[BYX JIeT CO AHA nepefdayu ToBapa notpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBApP CPOKa CAybbl MAM B TeyeHMe [AecaTU NeT COo AHA nepegayn Tosapa
notpebutento B CAyyae HeEYCTAaHOBNAEHUA CPOKA CAyxbbl. Ecam  yKasaHHoe TpeboBaHMe He
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YOOBNETBOPEHO B TeYyeHWe [ABaAuaTM AHEeM Cco AHA ero npeabas/ieHMA notpebutenem uau
06HapyXeHHbIN UM HeAoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo ceoemy BbliBOpy
BMNpaBe MpeabABUTb W3roToBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpuHUMATENO, MMMNOPTEPY) MHbIe NPeAyCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumn
WUAWN YNOTHOMOYEHHOMY MHAMBUAYA/IbHOMY NpeanpuHUMATENO, UMNopPTepy) 1 noTpeboBaTb BO3BPaATa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumen Uam ynoaHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B MNUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTATKM [ONKHbl ObiTb YCTPaHeHbl W3roToBUTENEM (NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMOPTEPOM) HE3aMeaIMTENbHO, TO eCTb B MUHMMA/bHbIN CPOK, O6BEKTUBHO HEOOXOAUMBIN ANA UX
yCTpaHeHUa C y4yeTom OObIYHO MpumeHAemoro cnocoba. CpoK YCTpaHeHMs HeLOCTAaTKOB TOBapa,
onpeaensemMblit B MMCbMeHHOW dopme cornalleHNem CTOPOH, HE MOXKET MPEeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpemsa yCTPaHEHWs He0CTAaTKOB TOBApa CTaHET OYEBMAHbBIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbI COrflalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/OYUTb COrflalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX O/1A YCTPpaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX YacTell (aeTaneit, matepmanos), 060pyao0BaHMA UM NOAOCHHbIE NPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aK/OYEHUA COT/IALeHMA O TAKOM HOBOM CPOKe M He 0CBODOOXKAAtoT OT
OTBETCTBEHHOCTW 33 HapyLLeHMe CPOKa, OnpesesIeHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB ANUTENbHOTO MONbL30BAHWMA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAs OpraHn3auus Uan YNoaHOMOYEHHbIN UHANBUAYAbHBIA NpeanpuHUMaTeNb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CPok 6Ge3Bo3me3nHO
npefocTaBuUTb NOTPebuTento Ha Nepuos pemoHTa ToBap AJIMTENbHOro MNo/sb30BaHWA, obnagatowmin
3TUMM e OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUYnB A0CTAaBKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTcs,
ycTaHasamsaetcs MNpasutenbctsom Poccuiickoit eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTWMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWE KOTOPOro TOBap HEe WMCMOAb30BasCA. YKasaHHbIA Nepuos, UCHUCAAETCA CO AHA
obpalleHua notpebutensa ¢ TpebosaHMem 06 yCTpaHEHMM HEeAOCTAaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHWKM pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Npoaasel, YNONHOMOYEHHAsA OpraHM3aumn
WUAW YNOJIHOMOYEHHbIN WHAMBUAYANbLHbIA MpegnpuHUMaTens, Mmnoptep) obsas3aH npesocTaBuTb B
nnMcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaweHus notpebutena c TpebosaHnem o6
yCTpaHeHUN obBHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem anA
YyCTpaHEeHWA HeLOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA HenoCTaTKoB TOBapa C WX onucaHuvem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) U o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWW YCTPaHEeHMA HeJoCTaTKOB TOBapa.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HenOCTATKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLErO U34eNA UK
COCTaBHOW 4YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/IEHbI TAapaHTUIHbIE CPOKM, Ha HOBble
KOMMNEKTyloLLEee U3aenne Uam COCTaBHYIO 4acTb OCHOBHOTO W34e/UA YCTaHaBNMBAETCA FrapaHTUIAHBIN
CPOK TOW Ke NMpOoAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEE U3Le/IUe UM COCTAaBHYHO
YacTb OCHOBHOMO W34enusi, ec/iM WMHOe He MNpeayCcMOTPEHO [OroBOPOM, W TAapaHTUMIAHBIN CPOK
NCUYNCAABTCA CO AHA BblAauM NoTpebuTe o 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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CraTbAa 21. 3ameHa ToBapa HeHad/1eXallero Kayecrsa

1. B cnyyae obHapykeHnsa notpebutenem HeaoOCTATKOB TOBapa M npeabasiaeHns TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBUTENb, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AOHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu HeobxoammocTu
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTesieM, YNOJHOMOYEHHOM
opraHvsaumelrt WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMMNoOpTepom) - B
TeYeHue ABaALaTh AHEN CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHums.

Echm y npogasua (M3rotoBuTeNs, YNOJIHOMOYEHHOW OpPraHW3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMMaTeNs, UMNOpPTepPa) B MOMEHT NpeabaBieHns TpeboBaHMA OTcyTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAeHNA Takoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NpPUPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO MO €ro 3aAB/JEHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHoMn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PAMOHbI, B Cy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/JIHOMOYEHHOW OpraHM3aumMmM MWAWM  YNOJIHOMOYEHHOIO WHOMBUAYANbHOMO NpeanpuHMMaTens,
MMnopTepa) HeoHXOANMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUS YKAa3aHHOro TpeboBaHMA.

Ecan ansa 3ameHbl ToBapa TpebyeTca 6osee cemu gHel, no TpebosaHMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAs OpPraHM3auMa WM YNOJHOMOYEHHbIN  WHAMBUAYA/bHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefoCcTaBUTb NOTPebuTento BO BPeMeHHOEe MOJ/Ib30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOrO MNOJIb30BaHMA, obnafatowmii 3STUMM e OCHOBHbIMWU MOTPEOUTENbCKMMKM CBOMCTBaMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCMpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1eKallLero Kayectsa 4oKeH OblTb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLWLIMIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA NepejayuM ToBapa
nortpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHU noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEeHbl TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap [EHEXKHOM CYMMbI, a TakKe TpeboBaHNe 0 BO3MELLLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTeno BCcAeACTBME NpPOAAXKM ToBapa HeHaj/exallero Kayectea /AMbo npeaocTaBneHUA
HeHaafnexallei MHPopmaummM O ToBape, NOA/NEXaT YAOBNETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven uAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpebosaHums.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Cratbs 23. OTBETCTBEHHOCTb MPOZaBLUA (M3roTOBUTENS, YMNOJHOMOYEHHOW OPraHU3auumM Uan
YNO/HOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHUMaTens, MMNopTepa) 3a MNPOCPOYKY BbIMOJHEHUS
TpeboBaHMIt noTpebuTtens
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune NpeaycMmoTpeHHbIx ctaTbamm 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€epP)KKY BbIMNOAHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCcTaB/leHUU emy Ha
nepuMos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasBel, (M3roToBUTE/b, YMNOJHOMOYEHHan
OopraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMNYCTUBLUNIA
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Takue HapylleHua, ynaadymsaeT NnoTpebutento 3a Kaxkaplii ieHb NPOCPOUYKM HEeYCTOMKY (NeHto) B pasmepe
O/IHOrO MPOLEHTA LeHbl TOBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LeHa ToBapa onpenensetcsa, UCXOAA U3 ero LeHbl, CYLLEeCTBOBABLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHBIM MHAMBUAYANbHbIM MNPeANnPUHUMATENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YAOBAETBOPEHUSA Takoro TpeboBaHMA UM B [AeHb BblIHECEHMUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BhNpaBe NO CBOEMYy Bblbopy MpeabaBUTb WMHble TpeboBaHUS,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMAa HapyweHMAa nNpoAaBLOM CpOKa nepefaydn npenBapuUTenbHo
onJla4YeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npeaycmaTtpveatolmii 06Aa3aHHOCTb NOTpebutens npessapuTesbHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMy NpenBapuTeNIbHOM onaaTbl B onpeneieHHOM
OOrOBOPOM KyM/IM-NPOAaXKn pasmepe, He UCNoHWUA 06A3aHHOCTL Mo nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM JOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIOOpY BrpaBe NoTpeboBaTh:

rnepegayn onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONiaThl TOBapa, He NepeaaHHOro NpoAaBLLOM.

Mpn 3Tom noTpebutenb BnpaBe noTpeboBaTb TaK¥Ke MOJIHOTO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX €My BC/NeACTBME HApYWEHMs YCTaHOB/IEHHOTO [JOrOBOPOM KYMAU-MPOAAXKKM CPOKa
nepegayun npeasapuTesibHO OMniavyeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaHOBJIEHHOINO [JOrOBOPOM KYMAM-MPOAaXKM CpPOKa nepesayn
npesBapuTeNbHO OMJIAaYeHHOro ToBapa MoTpebuTento npogasel, ynaadyuBaeT eMy 3a KarKAbli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl MpeaBapuTesibHOW onnathbl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrga no A0OroBopy Kynau-npoaaxkv nepegaya ToBapa
noTpebutento fomKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento A 4o AHA
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNa o Bo3BpaTe eMy NpeaBapuUTeIbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOXKeT MpeBbilaTb CyMMmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHNA NOTPebUTENs 0 BO3BpaTe ynaadeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
y6bITKOB MoAne)aT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA npeabABieHun
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHuAa noTpebuTens, yCTaHOB/MEHHble MYHKTOM 2 HacTosAWeW CTaTbM, He noafexkar
YAOBNETBOPEHUIO, €C/IM MpPOoAABeL, [AOKaKeT, 4TO HapylleHWe CPOKOB Mnepegayv notpebutento
npeABapuTeNbHO ONMaYeHHOro ToBapa MPOM3OLLIO BCNeACTBME HEnpeoaoIMMON CUbl UAU MO BUHE
nortpebutens.

Cratbs 24. PacyeTbl c noTpebutenem B ciayyae NpuMoBpeTeHUs MM TOBapa HeHaA/ieXkallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHag/1eKallero KayecTBa Ha TOBAP 3TOM »Ke MapKK (3TUX Ke MoAenn u
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyroi mapku (moaenw,
apTMKyANa) B CNydyae, ec/n LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NPeaoCcTaBeHHoro
B3aMeH, NoTpebuTenb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/iM LieHa ToBapa, NoAneKalliero
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3aMeHe, Bblle LUeHbl TOBapa, MNPeAOCTABAEHHONO B3aMeH, pa3HMUA B LEHax BbiNaayMBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMeHe, onpeaensaeTca Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAO0BAETBOPEHO MPOAABLOM, LLEHA 3aMEHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenAtoTcd Ha MOMEHT BbIHECEHMA CyAOM peLleHWAs O 3aMeHe
TOoBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbBLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCA LieHa ToBapa Ha MOMEHT npeabsaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHWUW NOKYMHOMN LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecim TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, NPOAAHHOrO B KpPeauT, noTpebutento
BO3BpaLLAeTCcA ynaayeHHad 3a TOBap AEHe)KHadA CyMma B pa3mepe MnoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamuTa, a Tak»Ke BO3MELLAeTCA N1aTa 3a NpeaocTaBieHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 25. MpaBo notpebutena Ha 06MeH ToBapa Had/1eXKallero KayecTsa

1. NoTtpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaNOrMYHbIM TOBApP Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, GacoHy, pacuBeTke, pasmepy Uan KOMMJIEKTaLUu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb umeeT NpaBo Ha 06MeH HEMpPOAOBO/ILCTBEHHOTO TOBapa HaA/eXallero Kayectsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTaA AHA ero NoKymnKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obla B ynoTpebaeHUn, COXpaHeHbl ero TOBapHbI BUA, NOTPebUTENbCKME CBOIMCTBA, NAOMObI,
babpuyHbIe APAbIKK, @ TaKXKe MMEETCA TOBAPHbIM YEK MM KACCOBbIN YeK MO0 MHOM NoATBEPKAAIOL M
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBME Yy NOTPebUTENA TOBAPHOrO YeKa MM KacCOBOroO YeKa
nMb0o MHOro NoATBEPHKAAIOLWErO ONIATy TOBapa AOKYMEHTA He /IMLIAEeT ero BO3MOMKHOCTM CCbl1aTbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoaJsiexalmnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLENM CTaTbe,
yTBepxaaertcs MNpaButenbctBom Poccuiickoit degepaumm.

2. B cnyyae, ecniv aHanornyHbIN ToBap OTCYTCTBYET B NPOAArXKe HA AeHb obpaleHna notpebutens
K npoAasLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCNOJHEHMA A0FOBOPaA KYNM-NpPoaaxu n notpebosaTtb
BO3BpaTa yN/ja4yeHHOM 3a YKa3aHHbI TOBap AeHeXHoN cymmbl. TpeboBaHune noTpebutena o BosBpate
yNiayeHHOM 3a YKa3aHHbIN TOBap AeHEXKHOM CYMMbl MOA/IEXNUT YAOBAETBOPEHUIO B TEUEHWNE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MPeayCMOTPeH npu
NOCTYN/IeHUN aHANOFMYHOrO ToBapa B Npogaxy. [popasel, ob6A3aH He3ameanUTENbHO COOBWMUTL
notpebuTento o NOCTyN/JeHUM aHANOrMYHONO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 26. YTpatmnna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ANCTaHUMOHHBIN cNocob npoaarkm ToBapa

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
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1. [loroBOp PO3HMYHOM KyNAU-NPOAAXKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBAaHUM O3HAKOMJIEHUA
noTpebuTena c NpeasioXKeHHbIM NPOoAaBLLIOM ONUCaHUEM TOBapa NOCPEACTBOM KaTanoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPE/CTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PaAMUOCBA3M U APYIUX) UAN UHBIMU
WUCKNOYAIOWMMM BO3MOXKHOCTb HEMNoCpPeAcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Anbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

2. MNpopaBuom [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npogasla, O MecTe WU3roToBJIeHMA TOBapa, O NOJIHOM GUPMEHHOM HauUMeHOBaHUM (HaMMeHOBaHMK)
npogasua (M3rotoButensn), o ueHe U 06 ycnoBusix NpuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O MopsAAKe OnJaTbl TOBApa, a TaKKe O CPOKe, B TeYEHUE
KOTOPOro AeCTBYET NpeasioxKeHWe 0 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1XHa bbiTb B NUCbMeHHOM dopme NpeaocTaB/ieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwero 3aKoHa, a TaKkXe npeaycMoTpeHHas
NMyHKTOM 4 HacToALlEeN CcTaTbn MHDOPMALLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenb BNpaBe OTKasaTbCA OT ToBapa B noboe Bpemsa A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaaKe M CpoKax BO3BpaTa TOBapa HaA/eXallero Kayecrsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Brpase
OTKa3aTbCA OT TOBapa B TeYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lyyae, ec/iM COXPaHeHbl ero TOBapHbI
BMA, NoTpPebuTenbckMe CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEpP:KAAWMN GAaKT M yC/I0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMEe Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTesnbcTBa npuobpereHus
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJ/eXallero KayectBa, MWMEIOLWEro
WHAMBUAYANIbHO-ONPeAeIeHHblE CBOWMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WCKNOUYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTKkase noTpebuTena oT ToBapa NpoJaBel, AOJ/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnayeHHyo noTpebutenem no A0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpoAaBLa Ha A0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO3AHEee Yem 4yepe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
notpebuTenem cooTBeTCTBYIOWEro TpeboBaHms.

5. MNocneactems npoAaxkM ToBapa HeHaa/eXKallero KadyecrtBa AWUCTaHUMOHHbIM criocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAllero
3aKoHa.

CraTbA 26.2. [paBuna NpogaxKum OTAENbHbIX BUAOB TOBAPOB
(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxkun oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA MpaBuTenbCcTBOM Poccuiickoi
depepaumu.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUWU YCAIYT)

CtaTtbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutenb o06£3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAe/bHbIX BUAO0B YCAyr)
WM AOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHWK ycayr). B gorosope o BbiNoAHeHMM paboT (OKasaHMK
YCAYr) MOXEeT MpeayCcMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA yCayrn), eciv yKasaHHbIMU
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npaBuMiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblleli MPOAO/IKUTEIbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPO AONKHO 6bITb 3aKOHYEHO BbINOJIHEHWE paboTbl (OKasaHue ycnyru) unu (u) gatol (nepruoaom),
K KOTOPOW UCMNONHUTEb AOIKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBAAeTCA No YacTam (AocTaBKa
nepuoamyeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYHOLWME CPOKM
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpPeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocneacTena HapyLeHUa UCNONHUTENEM CPOKOB BbINOIHEHWA PAaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWIWA CPOKM BbINOAHEHUA PaboTbl (OKasaHMA YCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCaYrn) CTano OYEBULHbIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENIO HOBbIV CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPeTbMM AWLAM 32 PasyMHYIO LEeHy Wan
BbINO/IHWUTbL €€ CBOMMM CUAAMKN U NOTPEDBOBATb OT UCMONHUTENA BO3SMELLEHWUS MOHECEHHbIX PAaCXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3a BbINOJIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA 40rOBOpPA O BbIMNOJAHEHWUM PaboTbl (OKasaHUu ycayrm).

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNUHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMIA noTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTeNemM HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHMA ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUMN PaboTbl (OKa3aHUKM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoCcpoYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTENO MHble
TpeboBaHMsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINoAHEHHOM paboTbl (OKa3aHHOW ycayru), BO3BpaLLaemas noTpebuTesnio Npu oTkase ot
WCMNOJIHEHUS [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHMM YCAyrK), a TaKKe y4yuTbiBaemasa npu
YMEHbLUEHUN LEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpenensieTca B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA A0roBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYrv) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHMA pPaboTbl
(oKazaHuMA ycayru), a TakKe naaTbl 3@ BbINOJAHEHHYHO PaboTy (OKasaHHY YCayry), 3a UCKIOYEeHWEeM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYo ycayry).

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63aL, McKAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJNHEHMS PaboTbl (OKasaHWs ycayru) uam
Ha3HaAYeHHbIX NoTpebuTenem Ha OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTE/b
yniaunsaeT NoTpPebuUTeNto 33 Kaxablii AeHb (Yac, ecv CPoK onpeaeneH B Yacax) MPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHUA PaboTbl (OKa3aHMA ycnyru), a ecan LeHa
BbINOJIHEHUA PaboTbl (OKa3aHWA YC/AyrM) AOroBOPOM O BbIMNOAHEHWW pPaboT (OKasaHWM ycayr) He
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onpeaeneHa - obllel UeHbl 3aKa3a. [JoroBOPOM O BbINOJIHEHUU PaboOT (OKasaHWW yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o1ee BbICOKUIA pa3mep HeYyCTOMKM (neHu).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana MWAM NpPeabaBNeHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUA BbINONHEHUA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWs BbINOJSIHEHMA pPaboTbl (OKasaHMA ycayrn), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMAA BbINOMHEHUA pPaboTbl (OKasaHWA ycnyrn) Mam obLLylo LEeHy 3aKasa, ec/iM LeHa BbIMOJIHEHUA
oTaenbHoro Buaa paboTbl (OKasaHWA ycayrv) He onpegeneHa AOrOBOPOM O BbIMOJIHEHUMU PaboTbl
(okasaHun ycnyrn).

Pasmep HeycTolMKu (neHW) onpegenserca, UCXoAAa M3 LEHbl BbiMNo/sHEHMA paboTbl (OKasaHus
yCnyru), a ecn yKasaHHas LeHa He onpegeneHa, ucxoaa us obuier LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecCTe, B KOTOpOM TpeboBaHWe NoTpebuTens AoNKHO 6blN10 HbITb YAOBNETBOPEHO UCMONHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHusA noTpebuTens, ycTaHOBJ/IEHHble MyHKTOM 1 HacTosleh cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €C/IU  MUCNONHUTENIb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMNO/JIHEHUSA pPaboThbl
(oKa3aHus yciyrm) nponsoLwno BcaeacTsmMe Henpeoao/IMMON CUbl UK MO BUHE NnoTpebutens.

Cratba 29. [lpaBa noTpebutena npu o6Hapy*KeHUMM He[OCTATKOB BbINOJHEHHOM pPaboThI
(okazaHHoI ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWUM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpaBe Nno cBoemy Bblbopy noTpeboBaTh:

6e3B03MeE34HOr0 YCTPAHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLEIO YMEHbLIEHWA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOB/IEHUS APYrOM BEWM U3 O4HOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WA NOBTOPHOTO BbINOJIHEHWUA PaboTbl. Mpu 3ToM NoTpebuTtenb 06A3aH BO3BPATUTb paHee NepesaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUAAMMN UIU TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM MnoTpebutens o 6e3B03ME3AHOM YCTPAHEHMM HELOCTAaTKOB, 06
W3roTOBAEHUWN [APYrOA BElWW WAM O NOBTOPHOM BbIMOJIHEHUMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLUeHUE CPOKA OKOHYAHUA
BbINO/IHEHUA PaboTbl (OKa3aHuA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOrOBOpPa O BbIMNOJHEHUM PaboTbl (OKasaHWK
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MCMOJIHEHMA A0roBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMM
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHOV PaboTbl (OKasaHHOW ycayru)
WAW UHble CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCNI0BUIA A0roBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3MELLEHMSA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HeAOCTAaTKaMM BbIMOSHEHHOM paboTbl (OKasaHHOW ycayrn). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHble 411 YA0BNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI NoTpebutens.
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2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaemas noTpedbutento npu oTkase oT
WCMNOJIHEHUS [0roBOopa O BbIMNOJIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4uTbiBaemas mnpu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, cBA3aHHblIE C HEAOCTaTKaMU BbINOJHEHHOK PaboTbl (OKa3aHHOW ycayru), moryt
6bITb NPeabABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UM B XOA4€E BbINOIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHblii CPOK, B Mpegenax ABYX JIeT CO [AHA NPUHATUA BbINOJHEHHOW pPaboTbl
(OKasaHHOM ycnyrM) uAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUUM U MHOM HEABUNKMMOM
UMyLLeCTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOoCTAaTKM paboTbl (ycayrn), Ha KOTOpyl He YCTaHOBNEeH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOB/EH FapaHTUWHbIA CPOK, WUCNOJHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/IMMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, Korga npeaycMoTpeHHbI 4OroBOPOM rapaHTUIMHbIN CPOK COCTaBAAET MEHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
No UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPE6OBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayru) wau no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoOCTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
40 3TOr0 MOMEHTa. 3To TpeboBaHWE MOXKET ObITb NPeabABAEHO, €C/IN TaKMe Hef0CTAaTKU OBHapYKeHbI
No WCTeYeHMM ABYX feT (NATM NeT B OTHOLWEHUM HeABMMKMMONO MMYLLECTBA) CO AHSA NPUHATUA
pesynbTaTta paboTbl (ycnyru), Ho B Npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycnyrm) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALaTh AHel
CO OHA ero npeabsaBAeHUsA NOTpedbuTenem nam obHapPyKEHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMBbIM,
notpebuTenb No ceoemMy Bbibopy Bnpase TpeboBaThb:

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLEIO YMEHbLUEHWUA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHy ycayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(oKazaHHOW yciyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [LOroBopa O BbIMNOJHEHUM PaboTbl (OKAa3aHWKM YCAyrM) U BO3MELLEHUA
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHeHMs HeLOCTATKOB BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycyru)

HepoctaTkn paboTbl (ycayrn) [oMKHbI ObiTb YCTPaHEHbl MCMNOAHWUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntoYyeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.
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Ha3HauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKa3blBaeTCsA B AOrosope
WM B WHOM NOAMWUCHIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHWM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCAYyrM) UCMONHUTEb YNNAYMBAET NOTPEOUTENI0 33 KaxKabl AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep 1 NopagoK UCHUCIEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALwero 3akKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

Cratbs 31. CpoKu yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMI noTpebuTens

1. TpeboBaHusa noTpebutena 06 yMeHbLUEHMU LIEHbl 3a BbIMNONHEHHYIO pPaboTy (OKasaHHyo
YyCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWIO HEeAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMMU CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNMHEHHDBIX B CBA3M C OTKA30OM OT MCMOJIHEHMA A0TOBOPA,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3aHOM WM3roTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHMIO B CPOK, YCTAaHOBAEHHbIN A1 CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHuA ycayru), a B
C/ly4ae, ecNum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PaAbOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLEe UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HACTOoALLEN CTaTbeill CPOKOB YA0BAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebuUTENAa UCMNOMHMUTENb YN/AayMBaeT NOTPebuTento 3a Kaxablil AeHb MNPOCPOYKK
HeycToWKy (NeHto), pasmep U NOPAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbk, NOTpebuTenb Bnpase
npeabABUTb UCMONHUTENIO UHble TPpebOBaHMA, MPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMOJIHEHWA AOrOBOPa O BbINOAHEHMM PaboT (OKasaHWK
ycayr) B noboe Bpems Npu yCAOBUM ONAaTbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOJIHEHWEM 06A3aTeNbCTB MO 4aHHOMY 4,0rOBOpY.

CraTba 33. CmeTa Ha BbiNoaHeHWe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), nNpeasycMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCYru), MOXKET HbITb COCTaBEHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENN MU UCNOHUTENA 06s3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/MYEHUA TBEPAOW CMeETbl, a noTpebuTtens - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4ae, KOr4a B MOMEHT 3aK/lo4YeHus [0roBopa WCK/Al4Yanacb
BO3MOHOCTb NPeayCMOTPETb MO/HbIN 06bem NoAaferKalmnx BbINoAHEHMIO PaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXoAos.

McnonHutens MmeeT npaBo TpeboBaTb YyBEeAMYEHUA TBEPAOW CMeTbl MPU  CyLEeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanos U 060pyaoBaHUA, NPeaoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3blBaeMbIX eMy TPETbMMWU NMLAMWN YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPeTb NPU 3aKaYeHUn
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goroeopa. MNpu oTkase notpebutens BbINOJAHUTbL 3TO TpeboBaHWE WUCMNONHWUTENb BrpaBe PacTOPrHyTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (oKkasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOM MPUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutena. Ecam notpebutens He Aan
cornacve Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUA [,0roBOpa.
B 3TOM cnyyae McnonHuTeNnb MOXKeT TpeboBaTb OT NOTPebUTeNns ynaatbl LeHbl 3@ BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguBliMii  noTpebutena o HeobxoaAMMOoCTU
NpeBblleHUa NpUbAN3UTENbHON CMeTbl, 0053aH WMCMONHUTbL AOroBOP, COXPaHAA NPaBO HAa onaaTty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNoHUTeNA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMU CPeaCcTBaMM, ECIN MHOE He NPeayCMOTPEHO LOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuTtens, nNpeaocTaBMBLIMIA MaTepuan Aasa BbINOAHEHMA paboTbl, OTBEYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuaam ob OTBETCTBEHHOCTM MPOAaBLaA 3a TOBapbl HEHAAJIeXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTena onsadmBaeTca notpebutenem npu 3akJ0YeHUM yKasaHHOro A40oroBopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOPe O BbIMOJHEHWMM PaboTbl C YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu MoJAyYeHUM NoTpebutesiem BbIMOJAHEHHOW UCNONHUTENEM PaboTbl, eciu
MHOM NOPSAAOK PacyeToB 3a MaTepuan UCMOIHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyasnx, nNpeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKET bbiTb
npefocTaBNeH  WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegylowee U3MEHEHUWE  LeHbI
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCnosHUTeNn He BeYeT 3a coboii nepepacyera.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepuan UCNONHUTENS N HeobxoauMble AAA BbINONHEHUA PaboTbl TEXHUYECKME CPEeACTBa,

WHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

O npuMmeHeHUn NOJIoXKeHUM cTaTbM 35 K OTHOLWIEHMAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuin, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTba 35. BbinosHeHWe paboTbl U3 MaTepuana (C Bellbio) noTpebutens

1. Ecnv paboTa BbINONHAETCA MOJHOCTbIO UM YAacTUYHO M3 maTepuana (c Belbto) noTpebuTens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLwm) u NpaBuIbHOE ero UCNoJIb30BaHue.

NcnonHuTtens 06s3aH:

npeaynpeauTtb notpebutens o HENpUMrogHoCcTM UM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (seun);

npeAcTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeAeHus) matepuana (Bewn), NPUHATOrO OT
notpebutens, ucnonHuTenb o6a3aH B TPEXAHEBHbIA CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepunasom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belym) B pasymHblil CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENI0 ABYKPATHYIO LEeHy yTpayeHHoro (nosperKaeHHoro) maTtepuana
(Bewwym), a TaKkKe pacxohbl, NOHeceHHble noTpebutenem.
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2. LleHa yTpadeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpedensercd, UCXOAA M3 LEHbI
maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0OBNETBOPEHO UCMOIHUTENEM B AEHb A0O6POBONBHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHme notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaensieTcas B [Orosope o
BbINOJIHEHUN pPaboTbl MAM B WMHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAaloWwem ero
3aK/o4eHme.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopblie MOTyT NOB/IEYb 332 COOON ero NOAHYHO
WU YaCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENs WMHGOPMUPOBaTb NoOTpebutens ob obcTosTenbcTBax,
KOTOpble MOryT NOBAWATb Ha KayecTBO BbINOHAEMOM pPaboTbl (OKa3biBaEMOW YCIYrM) UAM NOBAEYL 33
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UcnonHutenb 0b6s3aH cBoeBpeMeHHO WHpopmMUpoBaTb NoTpebutena o Tom, 4to cobnogeHue
YyKasaHui notpebutena n uHble 06CcTOATENLCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOW YCAYTM) UM NOBEYb 3a OO0 HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(B pea. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Echm notpebutenb, HecmMoTpA Ha cBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHNT HENPUTOAHbIMA UNM Hef0bpPOKaYeCTBEHHbIN MaTepuan, He
M3MEHUT YKasaHW O cnocobe BbINOSHEHUA PaboTbl (OKasaHUA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCNOIHUTENb BMNpaBe 0TKa3aTbCA OT MCMNOJIHEHUSA A0OrOBOPa O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaThb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsaaoK M popmbl ONAaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebuTtenb o06a3aH oONNaTUTb OKasaHHble emMy YCAyrM B MNopafKe U B CPOKKU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOJTHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH oNAaTUTb BbINOJIHEHHYO UCMONHUTENEM B NOSHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoOXKeT OblTb OnJavyeHa UM Npu
3aK/IIOYEHMN JOrOBOPA B NOJIHOM pPa3mMepe Uan MyTEM BblAaun aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/UUHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HanMYHOW GOpPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNONHMTENs) NyTemM BHECEHWUS Ha/IMYHbIX
AEeHEeXHbIX CpeAcTB npojasuy (UcnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, 1Mbo naatexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb NO npuemy naaTtexen pusamyeckmx auu, ambo 6aHKoBCKOMY
nnaTe)XHomy  areHty (cybareHTy), OcCyllecTBAsOWEMY [eATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATe/NIbCTBOM O OaHKax W OaHKOBCKOM AeATeNbHOCTM, €C/IM MHOE He YCTAHOB/EHO
denepanbHbIMM 3aKOHAMU MW MHBIMW HOPMATUBHbLIMM NPABOBbLIMKU akTamu Poccuitckon ®epepaumu.
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Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTEIeM) MO oniaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEeHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO Mpogasuy (McnonHWTento), AnMbo B KpeauTHYH
opraHusaumio, AMb6o naaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUEMY NAaTeXel
du3MyeckmMx numu, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKAxX M GAHKOBCKOMN AeATENbHOCTH.

(B pen,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PerynnpoBaHuMe OKasaHMA OTAe/IbHbIX BUAOB YCAyr

MNocnepcteuA HapyweHunAa YCﬂOBVIﬁ Aaorosopos 06 OKasaHuu OTAENbHbLIX BUOOB YCNYr, €CNhn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnasbl, onpeaenArTCcA
3aKOHOM.

Cratba 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAO0B paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin ®epepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbIN rOCYAaPCTBEHHbIN HAA30p B 061aCTH 3aLLMTbI NpaB noTpebuTenei
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbii  roCcyfapcTBEHHbIM  Haa3op B obnact  3awuMTbl nNpaB  noTpebuTenei
OCYLLEeCTBNSAETCA YNOJIHOMOYEHHbIM defepasibHbiIM OpPraHOM WMCMNOJIHUTENbHOM BAacTU (panee - opraH
rocyapcTBEHHOro Hag3opa) B nopsagKe, yctaHosaeHHOM MpasutensctBom Poccuninickon Pepepaumu.

2. ®epepanbHbIi rocyfapCTBEHHBIN Haa30p B 061acTy 3aWMTbl NpaB NoTpebuTenein BKAKOYAET B
cebn:

1) opraHusauMio M NpoBefeHME MNPOBEPOK COBMOAEHUSA M3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamn, YNOJAHOMOYEHHbIMW OPraHM3aUMAMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMM
npeAnpUHUMATEN MKW, UMMIOPTEPamMK) TPebOoBaHWUM, YCTAaHOBEHHbIX MeXAYHapOAHbIMU 4OroBOPaMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, APYrUMKU  dedepasbHbIMM 3aKOHAMU U UHbIMU
HOPMATUBHbLIMW NPaBOBbIMW aKTamu Poccuiickoit PepepaLmm, peryampyowmmMmm oTHOLWEHUA B 0b6aacTu
3aWwmTbl NpaB notpebuteneit (ganee - obssaTenbHble TpeboBaHUA), NpeAnUCaHUA AONKHOCTHbLIX /UL,
opraHa rocyfapcTBeHHOro Hag30pa;

2) opraHv3aLMio U NpoBeAeHMEe NMPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHuAM, obecneyvBalowMM 6e30MacHOCTb TOBApoB (paboT, ycayr) Ans KWU3HM U 340POBbA
notpebuTeneit, OKpy)KalwLlen cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abnyxaeHue, 1 NpeaoTBpalLeHMe NPUUUMHEHNA Bpeda MMyLLecTBy notpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMM AoroBopamu Poccuinickon ®epepaumm, deaepanbHbiMM 3aKOHaMK U
WHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoin ®epepaumu;

3) npumeHeHWe B NopsaKe, YCTaHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npecevyeHMa HapylleHun obAsaTenbHbix TpeboBaHUN, Bblgadyy nNpeanucaHnuii o npeKkpalleHnm
HapylweHWiA npaB noTpebuTenei, O npeKkpalleHUn HapyweHuin obnasatenbHbix TpeboBaHwui, 06
YCTPaHEHUWN BbIABNEHHbIX HAapylweHW 06A3aTeNibHbIX TPeboBaHWMN, NpUBAEYEHUE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLMX TaKMe HapyLLeHus;
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4) cuctemaTnyeckoe HabnogeHuMe 3a WUCMONHEHWEM 06f3aTenbHbIX TpeboBaHWW, aHaAM3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 0b6s3aTenbHbiX TpeboBaHMIA MNpM  OCYLLECTBNEHUU
N3roTOBUTENSAMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3auUUa MU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEN AeATE/IbHOCTH;

5) ctatuctuyeckoe HabnogeHne B obnactn obecnevyeHUs 3alumTbl NpaB noTpebutenen, yyet m
aHaNN3 CAyyaeB MNPUUYMHEHWUS BPefa KU3HM W 340POBbl0 MoTpebutesneit, okpyKatowen cpege u
MUMYLLIECTBY NoTpebuteneit, cBA3aHHOIo ¢ NPUobpeTeHnem 1 UCNoAb30BaHMEM TOBapOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) aAubo ¢ npegocTtaBaeHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax), popmupoBaHmMe OTKPLITbIX M 0OLLELOCTYMHbIX FOCYAaPCTBEHHbIX MHPOPMALMOHHBIX
pecypcoB B 061aCTV 3aLWMThl NPaB NoTpebutenen, Kauectsa M 6esonacHOCTM ToBapoB (paborT, ycayr);

6) exxerogHoe nNposeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTM dpesepanbHOro rocyAapcTBEHHOMO
Hag3opa B 06.1acTu 3alWMThl NpaB noTpebuTenei;

7) exerogHyto noAroToBKY Ha OCHOBAHWWM pe3ynbTaToB AEATeNbHOCTM, NPeayCMOTPEHHOWN
noAnyHKTamm 1 - 6 HacToALLEero NyHKTA, rocyapCTBEHHbIX AOKAAA0B O 3aliuTe Npas noTpebuteneit B
Poccuiickoin Pegepaunn B nopaake, yctaHonaeHHoM MNpasutenbctBom Poccmitckon Gegepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCYyLLECTBeHNeEM deaepanbHOro rocyAapCcTBEHHOMO Hag3opa B
061acTM 3aWmTbl NpaB noTpebuteneli, opraHusaumei M npoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIOAHOMOYEHHbIX MHAMBUAYANbHbIX
npeAnpuHUMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-®3 "O 3awmTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbLIX NPeAnpPUHMMATENEN NpU
OCYLLEeCTB/IEHUN FOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) U MyHULMNANbHOTO KOHTpoAs".

4. [oMKHOCTHble /NUA@ OpraHa roCyAapCTBEHHOTO Hag3opa B MopAgKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NpPaBo:

1) 3anpawmnBaTh M NoAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAACTW, OPraHOB MECTHOFO CamMOynpaB/ieHMsa, O0OLWEecTBEHHbIX OpraHM3auui,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuHUMaTeneil, UMNopTeposB) WMHPOPMAUMIO U OOKYMEHTbl MO BOMpocam
3alWmMTbl NpaB noTpebuTenei;

2) 6ecnpenATCTBEHHO MO MNPEAbABAEHUN CNYKEBHOro yAO0CTOBEPEHUA U KOMUM NpPUKasa
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAMUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3HAa4YeHMM NPOBEPKM MOCeLaTb TEPPUTOPUIO, 34aHUA, MOMELLEHMA U COOPYIKEHUA, UCMONb3yEMblE
n3rotoBuTenem (MCNoONHUTENEM, NMPOAABLOM, YNONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MNPeAnpUHMMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax NPoBeAeHUA MePONPUATUIN MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuoB TOBAPOB, MNPeAHA3HAYEHHbIX 408 peanusauumn u
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNOJIHOMOYEHHBIM  UHOMBUAYAAbHbIM  NpPeanpuUHUMMATENAM,  WMMMOPTEpam) npeanucaHuMa o
NPeKpawWeHnn HapyweHul npaB noTpebutenel, 0 MPEKpPaAWEHUN HapylleHuit 06a3aTeNbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapyleHui obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuATMA No obecneyeHWto NpenoTBpPaALLEHMA Bpefa KMU3HM, 340POBbD M UMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) coctaBnATb NpoTOKOAblI 06 aAMUHUCTPATUBHBIX NPaBOHApPYLEHUAX B 06/1aCTM 3almTbl Npas
notpebutenein, paccmatpuBaTb fAena 06 YyKasaHHbIX AAMMHWUCTPATMBHbLIX MPABOHAPYLUEHUAX MU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBAATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLUeHUAMMU
06s3aTeNbHbIX TPeboBaHWUA, ANA PeLleHUs BOMPOCOB O BO3OYKAEHUWU YrONOBHbIX Aen MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyhd C 3aABAEHUMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aAB/MEHUMAMM O JIMKBUMAALMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOW oOpraHusauMu, umnopTepa) AM6O O nNpeKpalLeHun
OeATeNbHOCTU  WHAMBWMAYANbHOTO  npeanpuHumatens  (YyNnoNHOMOYEHHOrOo  WHAMBUAYaNbHOIO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (4Ba M bonee pasa B TeYeHME OA4HOTO KafeHZAapPHOro roga) unm
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royboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBleHUA NlOAel) HapylleHue npas
notpebutenen.

5. OpraH rocyaapCTBEHHOrO HaZ30pa MOMKET ObITb MPUBAEYEH CyAOM K yyacTuio B gene nmbo
BMpaBe BCTyNaTb B A€/10 MO CBOeM MHMUMATUBE WKW MO MHULMATMBE NML, YYacCTBYIOLWMUX B Aene, As
[auyM 3aK/loveHMa Nno Aeny B Uensx 3aluTbl npaB notpedbutenen B nopaake, YCTAHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

6. OpraH rocygapcTBeHHOro HaA3opa BrpaBe AaBaTb Pa3bACHEHMA MO BOMPOCAM MPUMEHEHUS
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocynapcTBeHHbIM Haa30p 3a COOTBETCTBMEM TOoBapoB TpeboBaHMam 6He3onacHoCTY,
YCTQHOB/IEHHbIM  TEXHUYECKMMM  pPEerfiaMeHTamu, OCYLLECTBASIETCA  TaKKe  YMNOJHOMOYEHHbIMM
denepanbHbIMM OpraHaMmn UCMNONHUTEIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PoccuiicKomn
denepaunn o TEXHUYECKOM PeryampoBaHuu.

CraTtbs 41. 0683aHHOCTb M3rOTOBUTENSA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHu3aunm
WUAW  YNONHOMOYEHHOIO MWHAMBMAYANbHOIrO nNpeanpuHUMMaTens, UMMNoptepa) Mo NpPeLoCTaB/eHUIo
MHPOPMaLMKN opraHy rocy4apCcTBEHHOIO Haa3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHWUTEND, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aumMs UAN YNOJHOMOYEHHbIN
WMHAUBUAYANbHBIA NPEeANPUHUMATENb, UMMOPTEP) MO TPebOBAHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro AOJIKHOCTHbIX UL, 06A3aH NpPeAoCTaBUTb B YCTAaHOB/IEHHbIA UMW CPOK AOCTOBEPHble CBeAEHUs,
OOKYMEHTauMo, O6bACHEHMA B MNWUCbMEHHON W (MaKn) ycTHOMW ¢dopmMe U UHY UMHbOpMaLMIO,
HeobxoAMMYyl0 ANA OCYLLEeCTB/IEHUA OPraHOM rOCYZAapCTBEHHOrO HAaA30pa W ero AOJIKHOCTHbIMU
IMLUAMM NOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eapepauymu.

CraTba 42. YTpaTunna cuny. - PesepanbHblit 3aKkoH o1 21.12.2004 N 171-$3.

Cratba 42.1. TloNHOMOYMA BbICIUMX WCMONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuiickont Pepepaumm B 061actu 3alLmTbl NpaB NnoTpebutenei

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
BbICLWUMIA  MCNONHWUTENbHBIA OpraH rOCyAapPCTBEHHOW BACTM  COOTBETCTBYHOLWLEIO CybbeKTa
Poccuiickolt depepaumm ocywLecTBAsAeT MeponpuaTmMa No peannsaumnun, obecnevyeHunio 1M 3awmuTe npas

I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOYMI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npas noTpebuTenell, yCTaHOB/EHHbIX 3aKOHaMKU U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepauun

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB MnoTpebuTenei, YCTaHOB/EHHbIX 3aKOHAMW M WMHBIMU HOPMATUBHbLIMU
npaBoBbIMM  akTamu  Poccuitickoii  depepaumy, npogasel,  (MCNOAHWUTENb,  W3rOTOBUTESDb,
YNO/NHOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAWBUAYANbHbLIA  NpeanpuHUMATEND,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YTOJIOBHYIO WM TPAXKLAHCKO-NPABOBYIO OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit Peaepaumn.

Cratbsa 44. OcylecTBaeHue 3aWuTbl Npas noTpebuTenell opraHamm MecTHOro camoynpas/ieHus

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uensax 3awmMTbl nNpaB notpebuTeneirt Ha TEPPUTOPUM MYHULMNANbHOrO 06pPa3oBaHUA OpraHbl
MECTHOro CaMmoynpaB/eHNs BrpaBse:

paccmaTpuBaTb Kanobbl noTpebuTenel, KOHCY/NbTMPOBATb MX MO BOMPOCAM 3alUWTbl Mpas
notpebutenen;

obpallatbca B cyabl B 3alLMTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpw BbIABNEHUKN NO XKanobe noTpebuTens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TAKXe OnacHblIX [AAA JKM3HW, 3[0pOBbA, MMYLLECTBA MOTpebuTeneir W OKpy:Katowen cpegbl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢epepanbHble  OpraHbl  UCMOJIHUTENbHOW  BAAcCTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accounaunin, co3os)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06bEANHATLCA HA [OOPOBOLHON OCHOBE B 06LWECTBEHHbIE 06bEAMHEHUSA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHEeHW (Mx accoumauumii, COl30B) M 3aKOHOAATENLCTBOM Poccuitckoi
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/Iel BpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycayram), a Takxe
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTbL HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3aABAeHHOM NpoAaBLAMU
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEecTBNATb 0bOLEeCTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyJapCTBEHHOrO HaA30pa M OpraHbl MeCcTHOro camoynpasieHua uHbopmauuio o dakTax
HapyLleHuit npas notpebutenen ana nposeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPecevyeHUto HapyleHui npae noTpebutenein B npepenax MOJHOMOYMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M C obpalleHnsamu noTpebutenei. Tpu  OCyLLECTBNEHUMM OOLLECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotosuTenen (MCNnonHUTeNe, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMN UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHMMaTenel, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMNOJHEHME
aenctenit), obasaHHOCTbL NpeacTaB/ieHUA (BbIMOJIHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpedbuTeneit U 0 HEObXOAMMbIX AENCTBUAX NO 3aLLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNEAO0BaHUI KayecTBa TOBApOB (paboT, ycayr), a Takxke
WHyto uHdopmaumio, KoTopaa byaeT cnocobcTBoBaTb peanunsaLmM MPaB M 3aKOHHbIX MHTEPEcoB
notpebuteneit. Mybankyemble o6LLECTBEHHBIMU 00begMHEHUAMMU NOTpebuTenei (Mx accoumaumsamu,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCNEA0BaHUIM KayecTBa TOBApPOB (paboT, ycayr) He ABAAKOTCA
peknamois;

BHOCUTb B defepasbHble OpraHbl WUCNOMHUTENbHOM BAACTM, OPraHM3auUKU NpPeasoKeHUsa o
NPUHATAX Mep NO MOBbILWEHUIO KayecTBa TOBApPOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLMNX MPEABABAAEMbIM K HUM M YCTaHOB/JIEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoit ®epepaLmm o TEXHUYECKOM PeryiMpoBaHnmn 0bA3atebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U desepasnbHble OpraHbl UCMOHUTENbHOW BNACTU MaTepuasbl O
NpuWBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOM3BOACTBO M peanusauuio TOBapoOB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEeMbIM K HUM 06sA3aTeNbHbIM
TpeboBaHMAM, a TaKXKe HapylalowmMx npaBa notpebuTenei, yCTaHOBJEHHblE 3aKOHAMMU U WHbIMU
HOPMaTUBHbIMM NPaBOBbIMW akTaMu Poccuiickol ®eaepaumnu;
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obpallatbca B oOpraHbl MPOKypaTypbl C npocbbamu nNpUHECTM npoTecTbl O MNPU3HAHUK
HeoeNCTBUTENbHbIMU  aKTOB defiepanbHblX OPraHoOB WUCMNOJHUTENbLHOW B/lacTM, aKTOB OPraHoB
WUCMOJIHUTENIbHOM  BNacTM  cybbekToB Poccuitckon Pegepaumm M aKTOB  OPraHoB  MECTHOrO
camoynpas/ieHns, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PEery/inpyoLmnm OTHOLEHUA B 06/1aCTU 3aLWuMTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpawartbcs B cydbl C 3aABAEHMAMM B 3alUUTy nNpaB noTpebuTteneit U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeAoCTYNHbIX  FOCYyAApPCTBEHHbIX WHPOPMAUMOHHbLIX pecypcoB B 06aacTM  3aWmTbl  npas
notpebuTeneit, Kayectea M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpaBuTenbcteom Poccuinckoit deaepaumu.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

CraTbs 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeoNpeaeleHHOro Kpyra notpebutenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrpaBiAeHWA, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENs, MMMNOPTEPa) B OTHOLIEHUU
HeonpeaeIeHHOro Kpyra noTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO UCKa cyA 06A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAOM CPOK Yepes CpeacTBa MaccoBoin MHOPMaLMKN U UHbIM ciocobom A0 cBefeHusa noTpebutenei
pelweHune cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHue cyda O MpU3HaHUKU  OEeWCTBUIA  U3roToBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMPABHbIMM B  OTHOLWIEHUMM HeOoNpeAeNeHHOro  Kpyra
notpebuteneir obAsaTenbHO AAA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awuMTte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUS TPaXKAAHCKO-NPABOBbIX MOCNeACTBUI AEUCTBUM W3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHU3auMn UAM YNoJHOMOYEHHOrO WUHAMBUAYANbHOIO
npeAnpuvHMMaTeNs, UMNoOpPTepPa), B YacTU BONPOCOB, UMENN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMONHMTENEM, NPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen UK
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPEANPUHUMATENEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM WMCKA, NPEeAbABAEHHOrO O6LECTBEHHbIM 06begUHEHUEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamyM MECTHOTO CaMOYMpPaB/ieHUA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY
obbeanHeHNo noTpebutenein (Mx accoumauumm, Cok3y), opraHam MEeCTHOrO CamMOoynpaB/ieHUsA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M34EpP)KeK, a TaKXKe MHbIX BO3HMKWWX A0 obpalleHus B cya U
CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeobXoAMMbIX PAacxXofoB, B TOM YMUC/ie pacxonos Ha nposeaeHue
He3aBMCMMOWM 3SKCMepTu3bl B C/ydYae BbIABAEHWA B pe3y/nbTaTe MPOBEAEHUsA TaKOM 3SKcnepTusbl
HapylleHus o6s3aTenbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
b.ENIbLUWVH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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